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MDC 1-3 Supplemental 

Request: 

Rhode Island Energy proposes that its advanced meters will collect electric usage data at 15-
minute intervals. 

(a) If the time interval needs to be modified to, say, 5 minutes in order to participate 
in ISO-New England demand response programs, what will be the cost to change 
the recording interval from 15 minutes to 5 minutes? Please provide all 
documents relevant to this question. Also identify which entity – Rhode Island 
Energy employees, proposed AMF contractors, etc. – would charge the amounts 
provided. 

(b) Would Rhode Island Energy be willing to commit to negotiate its contracts with 
AMF vendors such that the cost to reprogram a meter from 15 minutes to 5 
minutes (or any other interval as required by ISO-New England) is zero? Why or 
why not? Please explain in detail. 

Original Response: 

On February 10, 2023, the Company filed a Motion to Object to Data Requests by Mission:Data 
Coalition Nos. 1-3, 1-5(a), 1-6, 1-7(c)-(g), 1-8, 1-9, and 1-10(a)-(c) and Motion for a Protective 
Order With Respect to Mission:Data Coalition Data Request Nos. 1-5(a) and 1-7, in which it 
asserted an objection to this data request.  That motion remains pending, and pursuant to the 
direction provided in Public Utilities Commission (“Commission”) counsel’s February 16, 2023 
email, the Company is not providing a response to this data request at this time.  To the extent 
required after the Commission rules on the Company’s objection, the Company will provide a 
response as and when directed. 
 
Supplemental Response: 

(a) Pursuant to the Chairman of the Public Utilities Commission’s Procedural Order 
regarding the Company’s objection to Mission:Data Coalition’s Data Request 1-3, the 
Company provides the following response to the first inquiry in subpart (a):  The 
Company has not evaluated the cost differential between 15-minute and 5-minute interval 
data because the current business needs do not require anything beyond providing 15-
minute interval data analysis.  To the extent that 5-minute data is needed in the future, the 
advanced metering functionality (“AMF”) system includes flexibility to change the meter 
data intervals using the RF communication network to reprogram the meters and make 
necessary system changes.  
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The Company’s objection to the second inquiry in subpart (a) was sustained; therefore, 
the Company has not responded to this part of the question.   

(b) As stated in Mission:Data Coalition’s Reply to Rhode Island Energy’s Objection to Its 
First Set of Data Requests, Mission:data Coalition withdrew its request in 1-3(b).  
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MDC 1-5 Supplemental 

Request: 

In AMF Book 1 at 49:13, Mr. Walnock and Ms. Reder mention “in-home device support through 
the newly created CP.” 

(a) What requirements will Rhode Island Energy impose on Home Area Network 
(“HAN”) devices (or the manufacturers of such devices) in order to connect with 
customers’ meters? Please explain and provide copies of all contracts, testing 
protocols, and the like.  

(b) Will Rhode Island Energy commit to a policy of “bring your own device” 
(“BYOD”) with regard to Home Area Network (“HAN”) devices, meaning that 
Rhode Island Energy will honor any customer’s attempt to connect a device of the 
customer’s choosing to the customer’s meter without pre-clearance or advance 
certification by Rhode Island Energy? 

(c) If the answer to (b) is anything other than an unqualified yes, then please explain 
in detail the rationale for the Company’s response. Provide all documents related 
to the Company’s decision-making regarding HAN device compatibility. 

(d) Will HAN capability be available to customers at the “AMF Deploy Ready” 
phase – in other words, immediately after an advanced meter is installed? Why or 
why not? If not, please explain in detail when HAN capability will be available 
for customers. 

Original Response: 

a) On February 10, 2023, the Company filed a Motion to Object to Data Requests by 
Mission:Data Coalition Nos. 1-3, 1-5(a), 1-6, 1-7(c)-(g), 1-8, 1-9, and 1-10(a)-(c) and 
Motion for a Protective Order With Respect to Mission:Data Coalition Data Request Nos. 
1-5(a) and 1-7, in which it asserted an objection to this data request.  That motion remains 
pending, and pursuant to the direction provided in Public Utilities Commission 
(“Commission”) counsel’s February 16, 2023 email, the Company is not providing a 
response to this part of this data request at this time.  To the extent required after the 
Commission rules on the Company’s objection, the Company will provide a response as 
and when directed.  

b) The details around the types of devices to be included have not been determined yet.  The 
Company’s affiliates have in-home device support capabilities in both Pennsylvania and 
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Kentucky using ZigBee as the wireless technology for connecting a device to the meter.  
The Company’s Pennsylvania and Kentucky affiliate have adopted a “bring your own 
device” approach.  The meters being deployed in Rhode Island will use Wi-Fi as opposed 
to ZigBee.  The Company needs to conduct an analysis of the impacts of connecting a 
device by Wi-Fi, as well as the types of devices in the market, before it can specify the 
types if devices to include.      

c) To guide Home Area Network (“HAN”) device compatibility, the Company will follow 
its Cybersecurity, Data Privacy and Data Governance Plan, included in the AMF 
Business Case as Attachment G, which provides provisions to making data accessible 
while keeping it secure and maintaining customers’ privacy.  

d) No.  The Customer Portal in-home Device Support is scheduled in Group 3 of the AMF 
Functionality Roadmap which is in the Phase “AMF Enhancements from Meter 
Deployment Start.”  The capability to provide HAN device compatibility is considered an 
“AMF Enhancement During Meter Deployment”, which is scheduled to occur six months 
after meter deployment starts to provide time for development of systems, enrollment 
requirements and customer communications.   See Figure 6.1 in the AMF Business Case, 
Bates page 70 for additional detail regarding the timing of the functionalities.   

Supplemental Response:  

Pursuant to the Chairman of the Public Utilities Commission’s Procedural Order regarding the 
Company’s objection to Mission:Data Coalition’s Data Request 1-5(a), the Company provides 
the following response to the first inquiry in subpart (a).  The Company’s objection to the second 
inquiry of subpart (a) was sustained; hence, the Company is not providing a response.   

(a) AMF meters that will be deployed in Rhode Island will include Wi-Fi for HAN; however 
the technical details are still to be determined.  The Company’s affiliates have in-home 
device support capabilities in both Pennsylvania and Kentucky using ZigBee as the 
wireless technology for connecting a device to the meter.  The Company intends to 
leverage the learnings from both the Pennsylvania and Kentucky HAN implementations 
while factoring in the differences for Rhode Island in developing both the technical 
specifications as well as the business processes to be used in Rhode Island.  The 
Company needs to conduct an analysis of the impacts of connecting a device by Wi-Fi, as 
well as the types of devices in the market, before it can specify the types and 
specifications of devices to include.  
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MDC 1-6 Supplemental 

Request: 

In AMF Book 1 at 49:14-15, Mr. Walnock and Ms. Reder state, “Also, the CP will provide an 
integrated marketplace for customer research of solar PV adoption…” 

(a) Please provide all designs and written descriptions of the “integrated 
marketplace” showing its functions, both to ratepayers and Rhode Island Energy. 

(b) Please provide all documents regarding the “integrated marketplace.” 

(c) What specific “customer research” or data from customers does Rhode Island 
Energy expect to obtain as a result of the proposed CP that cannot be obtained 
from rooftop solar interconnection applications? 

Original Response: 

On February 10, 2023, the Company filed a Motion to Object to Data Requests by Mission:Data 
Coalition Nos. 1-3, 1-5(a), 1-6, 1-7(c)-(g), 1-8, 1-9, and 1-10(a)-(c) and Motion for a Protective 
Order With Respect to Mission:Data Coalition Data Request Nos. 1-5(a) and 1-7, in which it 
asserted an objection to this data request.  That motion remains pending, and pursuant to the 
direction provided in Public Utilities Commission (“Commission”) counsel’s February 16, 2023 
email, the Company is not providing a response to this data request at this time.  To the extent 
required after the Commission rules on the Company’s objection, the Company will provide a 
response as and when directed. 
 
Supplemental Response: 

Pursuant to the Chairman of the Public Utilities Commission’s Procedural Order (“Procedural 
Order”) regarding the Company’s objection to Mission:Data Coalition’s Data Request 1-6 (a) 
through (c), the Company responds to subpart (c) below.  The Company’s objection to subparts 
(a) and (b) was sustained; therefore, the Company is not providing a response.  

(c) The Solar Marketplace functionality to be included in the Customer Portal is intended to 
be a research tool for customers to learn about potential solar PV adoption options prior 
to their completion of a rooftop solar interconnection application.  Having the 
information about qualified third party service providers/installers, solar indexing, as well 
as the interval usage data provided by AMF all in one place will allow customers to be 
more informed should they choose to proceed with the next step of the process to 
complete a solar interconnection application. 
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MDC 1-7 Supplemental 

Request: 

In AMF Book 1 at 49:14-18, Mr. Walnock and Ms. Reder continue, “Also, the CP will 
provide…the ability for C&I and multi-family customers to have a portfolio view of C&I 
facilities and multifamily units, aggregate data, and normalized usage based on variables, such as 
production, occupancy, or weather.” 

(a) Will Rhode Island Energy support automated benchmarking with EnergyStar 
Portfolio Manager? Please explain in detail. 

(b) If not, please explain in detail how the CP will “normalize” energy usage based 
on the variables cited. Please provide the mathematical equations, technical 
documentation and communication with actual or potential vendors relating to 
this question. 

(c) If customers provide “production” or “occupancy” data to Rhode Island Energy, 
please provide a detailed list of all entities – including, but not limited to, 
contractors/vendors, regulated affiliates, unregulated affiliates, etc. – that will 
have custody of, or come into contact with, such customer-provided data. 

(d) If customers provide “production” or “occupancy” data to Rhode Island Energy, 
will Rhode Island Energy commit to not share such data with its unregulated 
affiliates unless the customer consents? Why or why not? Please explain in detail. 

(e) Please provide copies of any agreements between Rhode Island Energy and 
regulated or unregulated affiliates that pertain to the exchange of customer data 
including, but not limited to, energy usage data, billing data, or customer program 
participation information. 

(f) In the past 3 years, has Rhode Island Energy shared customer energy usage, 
billing, or other customer-specific information with any unregulated affiliate? If 
yes, please provide a detailed explanation, including, but not limited to, the 
circumstances, the types of customer data shared, the reason(s) for the 
unregulated affiliate to seek such customer data, etc. 

(g) Please provide a copy of any consent form(s), screenshots of web-based consent 
forms, or contractual language with customers of any kind that Rhode Island 
Energy plans to use for customer-provided data such as “production” and 
“occupancy” that are not necessary for regulated electric utility service. 
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Original Response: 

(a) The Company has not determined the specific features of automated 
benchmarking because the Customer Portal solution detailed design has not yet 
occurred.    

(b) The identification of the specific features of the C&I and Multifamily Portfolio 
has not yet occurred and will be part of detailed design.  The functionality will 
provide residential and commercial customers who manage multiple customer 
accounts with the ability to group those accounts together into a single view in the 
Customer Portal.  This will allow these customers the ability to make better 
decisions about their energy usage across all of their accounts as they can see all 
of the information in one place for their entire portfolio of accounts.   

(c)-(g)  On February 10, 2023, the Company filed a Motion to Object to Data Requests by 
Mission:Data Coalition Nos. 1-3, 1-5(a), 1-6, 1-7(c)-(g), 1-8, 1-9, and 1-10(a)-(c) 
and Motion for a Protective Order With Respect to Mission:Data Coalition Data 
Request Nos. 1-5(a) and 1-7, in which it asserted an objection to these subparts of 
this data request.  That motion remains pending, and pursuant to the direction 
provided in Public Utilities Commission (“Commission”) counsel’s February 16, 
2023 email, the Company is not providing a response to these subparts of this data 
request at this time.  To the extent required after the Commission rules on the 
Company’s objection, the Company will provide a response as and when directed. 

Supplemental Response:  

Pursuant to the Chairman of the Public Utilities Commission’s Procedural Order (“Procedural 
Order”) regarding the Company’s objection to Mission:Data Coalition’s Data Request 1-7 (c)  
through (f), the Company responds to the following question in lieu of responding to subparts (c) 
through (f) as originally formulated:  Please explain the extent to which Rhode Island Energy has 
plans, if any, to share customer-specific data with any affiliates and the extent to which the 
Company has, in the past, shared any customer-specific data with any affiliates.   

(c)-(f) Rhode Island Energy customers who have participated in the past or who currently 
participate in the Company’s Energy Efficiency programs may provide customer specific 
data to the Company that is used to assist them in managing their energy usage.  Subject 
to obtaining the customer’s consent to use their information, the Company has and does 
share this data with its affiliates and/or third party vendors for purposes of administering 
the programs.  By submitting an Application, customers provide their consent to using 
certain information.  The customer consent provision is included in Section 14 of the 
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Terms and Conditions of the Application.  Please see Attachment MDC 1-7 
Supplemental for a copy of a sample Application.  

Pursuant to the Procedural Order, the Company responds to subpart (g) as follows: 

(g) Please see Section 14 of the Terms and Conditions of the Application provided as 
Attachment MDC 1-7-Supplemental.  The contractual language for customer consent 
states, “The Customer grants to Rhode Island Energy the right to use and reference the 
Customer’s participation in the Program and the energy savings relating to the 
Customer’s participation in the Program for regulatory purposes.  Rhode Island Energy 
shall keep Customer’s information in strict confidence, shall exercise reasonable care to 
maintain the confidentiality, and shall not divulge Customer’s information to any third 
party without the prior written consent of the Customer, except to the extent expressly 
permitted by these Terms and Conditions.” 

 



1-855-RIE-1108  I  rienergy.com/business Page 1 of 7

ALL FIELDS ON THIS PAGE ARE REQUIRED TO COMPLETE YOUR APPLICATION.

Custom Application

CUSTOMER/ACCOUNT HOLDER INFORMATION

FAX

A A A F  (Covered by this application)

A A

A A  (If different) A

A A A  (or copy of electric bill)

A A A A A  (or copy of gas bill)

Building Type (Please place “x” in appropriate ballot box)

PAYMENT METHOD (PAYEE MUST SUBMIT A W-9 FORM)
A

A
AX

(Required)
A AX

(Required if receiving incentive)

A A A
A A X

A
A A X

A FA F A
A F A A A F A A FA A FF

X A FF FA A A
A A A

A A

FOR PROGRAM ADMINISTRATOR ONLY
REQUIRED INSPECTIONS A

A
APPROVAL A A A A

A
A A

F A

Project Type (Select one)
 A      F  F   A    X A  F A  X   A  A  F 
   F     X A  A  A  F X     F   A  A  F FA  

VENDOR INFORMATION
A  A A  A

 A A

A  A

A A  A  A  
(Not applicable if customer is payee.)

CUSTOMER ACCEPTANCE OF TERMS
PRE-INSTALLATION     F  A  A  A  A    A A  A      F   A  A   

 A  A  A  A     A     A  F  F
A A   A

A  A A  A

POST-INSTALLATION    F  A   A     FF  A  A  A   A  A   A  A F    A A

A  A A  A

X

X

X
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CUSTOM MEASURE APPLICATION PROCESS

1. A        A          
          

2.                   
          

3.                   
4.              

                
5. A                   

              
6.                 

Project Description
•            
•        

Existing Materials and Equipment
•      
•        F           
•      
•       

Proposed Materials and Equipment
•      
•              F       
•       

Load Pro le
•          
•                   

  
•                     

            

Savings Calculations 
•          
•                     

              
•                     
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PROPOSED EQUIPMENT SPECIFICATION (FACILITY DETAIL)

T e follo ing form may be lled out for preliminary project submittal and revie  but a nal Custom Project information  pac age must 
also be submitted in electronic format. Contact a Rhode Island Energy Technical Representative for details.

Existing System:  

BUILDING  ROOM AND EQUIPMENT IDENTIFICATION  
DESCRIPTION OF PROJECT

Proposed System:  

Manufacturer Incentives  Manufacturer Discounts  Taxes  and/or Salvage Values

INTERNAL USE ONLY:

MEASURE CODE MEASURE DESCRIPTION________________________________
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Estimated Savings with Calculations –      
1. F     
2.     A         
3.        A          
4.      A         
5.        A          
6.  A               A
7.  A              
* A verage Peak kW:

 A                           
           

**  Total Estimated Annual kWh Savings:              

***  Total Percent Energy Savings On Peak:              A   

Table 1E: Electric Energy ( Wh) and Demand ( W) Reduction
                 

Wh 
Total Percent Energy  Savings on Pea  

Summer Winter

Pea  Energy %

Off-Pea  Energy

Total Estimated Annual Wh Savings

W 

June July August December January

Average Pea

Measure Cost ($)

  

  

  

Annual Gas Savings Inputs (Therms)

Heating (Seasonal) Process/Hot Water (Non-Heating) Other(Year Round) Total

Non-Electric  Non-Gas Bene ts (Impacts)

Oil 
(MMBtu)

Propane
(MMbtu)

Water
(Gallons)

Sewer
(Gallons)

Annual O&M/Labor/
Materials ($)

Other One-Time
($)

Table 2: Cost Estimates

Table 1G: Gas Energy (Therm) Reduction

Table 3: Non-Electric Bene ts and Effects 
                    

                      
              

Cost Estimates 
                    

      A               
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TECHNICAL REPRESENTATIVE   DATE   CUSTOMER SIGNATURE   DATE

_____________________________ _______________________ ________________________ ____________

Equipment Requirements:                  
          

        

Operational Sequences Requirements:            
                   

        

Documentation:                   
               

        

Other Requirements Or Comments:           

        

APPLICATION#_________________________________________CUSTOMER NAME___________________________________________ 

                A    

specify e ei  i i  e ip e   pe i  e i e e s f e p p se  sys e  ese c e  e i e e s s  ess  
e c i e i  ecess y  e e   c ie e e e   e e y s i s es i e  i  e e i ee i  ysis f  is p ec  es i  

 s i s y e e i e  s f e  e i c i  f sys e  c p i ce  se i i  s ee s  if ecess y  ese e i e e s 
s  e e  ef e e p ys i ce i es e p i  
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TERMS AND CONDITIONS

1. Incentives 
ec   ese e s  i i s  e  A i is  i  p y ce i es  s e  f  e i s i  f s

2. De nitions
a. s e  e s e c s e  i i i   cc  f  se ice i  e  A i is    s is es e  e i i i i y e i e e s es is e  y 

e  A i is
b. s  e se e e y ef cie cy e s es esc i e  i  e  e i s  e  s  e s es  y e pp e  y e  A i is
c. F ci i y  e s e s e  c i  se e  y e  A i is  e e s e  e i s e
d. ce i es  e s se p y e s e y e  A i is   s e s p s   e   ese e s  i i s
e. e s  e y  e s e se  ec ic p y  e s  e y  s pp ic e
f.  e s e e e y ef cie cy p  ffe e  y e  A i is   s e s
g.  A i is  e s e s  e y
h.  e i s  e s e c e s  i f i  p i e  y e  A i is  specifyi  e ifyi  s  ec y e i e e s  c s s  e   

e i e e s  ic  i c e  i  i i i  p  i e i es  e i e e s  pp ic i  f s  pp  e e s
3. Application Process and Requirement For Program Administrator Approval
a. e s e  s  s i   c p e e  pp ic i  i  e f  speci e  y e  A i is  issi  f  c p e e  pp ic i  es  e e i e s e   

p icip i  i  e   A i is  ese es e i   e ec  y pp ic i  p i   p e pp  f  y e s  s e e   i i   e  A i is s
isc e i  e s e  y e e i e   p i e e  A i is  i   c py f e e i e  speci c i s  sc pe f  s e  s  ysis f e s i s 
 e  e c i  f  e s p p se  f  pp  s e  i  p  e es  y e  A i is  p i e  c py f e s i  i s  e ip e  s i s 

f  e F ci i y f e  s e i s e  is ysis s  e p ep e  y  fessi  i ee  ice se  i  e s e e e e F ci i y is c e   e e e  e i e  y e  
A i is   y pp ic e  e i   c e

b. e  A i is  i  e ie  e s e s pp ic i   s pp i  c e i   e e i e e e e y s i s  e  e c i  p e i  e 
A i is  ese es e i   e ec   ify y c c i s  se   e  A i is s  ysis

c. e  A i is  is  i e   p y y ce i es ess e i e  ep ese i e f e  A i is  iss es  pp  e e  e i  e s p p se
y e s e   y ecess y p e   p s  i s i  e i c i  c i i y is s ccessf y c p e e  y e  A i is  e  A i is s pp  e e  

s  s e e i  pp e  ce i e   e e y ic  e s s  e f y i s e   pe i   ify f  ce i e p y e s  e  A i is  
y s  e i e e s e   e ec e i i  ee e s   p i e e  c e i  e i  e p p se   i s i   ce i e p y e s

d. e s e  i  e  i   ecei e   e  A i is  i  e  i i   p y  ce i es f  y s  e  ee  pp e  i  i i  i  ce y e 
 A i is  ess e  e i s s e  s c  p i  pp  is  e i e  F e  e  A i is  is  i e   p y ce i es f  p ec s ic  

e e p e pp e   e e e i e    c p y i   e i e e s f e  i s i  is c p e e
e. e  A i is  ese es e i   pp e  is pp e f y pp ic i   p p se  s
f. e  A i is  i  y p y i ce i es f  e speci c s is e   e f  f e pp ic i  f e c s e  s ecei e   ps e  i ce i e f   e s e is e   

is f  e c s e  is  e i i e  ecei e  i i  i ce i e f  e s e e s e
4. Pre- and Post-Installation Veri cation and Follow-Up Visits
a. e  A i is  is  i e   p y y ce i es i  e  A i is  s pe f e   s isf c y p e i s i  i spec i  ess e  

e i s s e s c  p e i spec i  is  e i e   p s i s i  e i c i  f e i s i  f e  A i is  e e i es  y s e e  i s e  i  
cc ce i  ese e s  i i s  e  e i s  e  A i is s pp  e  A i is  s  e e i   e i e i c i s 
ef e i  e i i   e y ce i e p y e s  A  i s isc e i  e  A i is  y s  i  p y e  f ce i es i  i  s ee  e i e   e 

s e  s ecei e  s pp p i e   i s  pe i   i e ce s   pe  i i   e  A i is  s ecei e  c e i  e i
i  e i s i  f e s i  cc ce i  ese e s  i i s  e  e i s  e  A i is s pp

b.  A i is  ese es e i   e  e s e e  f f p isi s  e F ci i y i  e e y f  s f i  e c  c p e i  
e e   e c s e  ep  c  isi s  i  cc   i es y ee  p  y  A i is   s e  e p p se f e f p isi s is  p i e e 

 A i is  i   pp i y  e ie  e pe i  f e s    i p c   e ce i es p i   e s e
5. Monitoring and Inspection 

e  A i is  ese es e i   pe f  i i   i spec i  f e s f   ee ye  pe i  f i  c p e i  f e i s i  i  e   e e i e e 
c  e  e c i   e e y s i s  As  c i i  f ecei i   ce i e  e s e  ees  p i e ccess  i f i   e  A i is   c pe
e i  e  A i is  e i  s c  c i i y

6. Site-Speci c Custom Measures 
e  A i is  i  y pp e f se si e speci c c s  s  e  A i is  e ie es e c s effec i e e e y s i s p e i   y c se  e 

 A i is  ese es e i   pp e  is pp e f y s c  s p p se  y s e
7. Incentive Amounts
a. e  A i is  ese es e i   s   e i e e ce i e  p i   p e pp   s se  f  i  ese e s  i i s  e  e i s
b. ce  ce i e  is p e pp e  e  A i is  i  p y  e  e c s   e s e  f p c si   i s i  e   e p e pp e  ce i e

 ic e e  is ess
c. e  A i is  ese es e i   e ce  e i i e e ce i e  if  e i y  ifyi  c s s f s c y i s e  iffe s f  e p e pp e

s    e s e e  i s e  i  cc ce i  ese e s  i i s  e  e i s  e  A i is s pp   ic  e  ee  
p pe y i i e  e ee  e e   isc ec e   i  e e e  f  s   si i c  e c i  f pe i s  e f ci i y e e e s e c e   i i  e 

s e  s  e i e   ef  s c  ce i e s p i  y e  A i is  e e e p ec e  e e y s i s e  ee  c ie e  s  es  f e f e i  
ci c s ces

8. Equipment and Installation 
s e  s  e esp si e f  e s i   e s e i s e   pe e  i  cc ce i  pp ic e s  e i s  c es    pp ic e pe i s  i spec

i s e i e  s e  s  p i e e  A i is  i  c pies f  i ices  e e  c e s i c i   e i s    e ip e  isc s  e i  
 e p c se  i s i  f e s  e i e i e  i ices s  i c e e i  f  s i c i  e e  i y  c s  f  e c    s  i e ify y pp ic e 

isc s  ce i es  e s e  s  p i e e i   e i s i  c i  f e s i  e f  speci e  y e  A i is   s c  e  c e
i   i f i  s e  A i is  y e es  i c i  i  i i i  c pies f pe i s  c c   s pp ie  i ices  e s  ec s  e  

A i is  ese es e i   e e i e i  i s e s e isc e i  e pp p i e c s s f s i  e   c c e e ce i e   A i is  i  ec i e 
i s i  c s s y  e e e   s c  c s s e e s e s e e i e  y c  A i is   c y i c e  y e s e
9. Installation Schedule Requirements 
f e s e  es  c p e e i s i  f e pp e  s i i  e e ie  f e c p e i  e speci e  i  e  A i is s pp  e e   e e  

s f  e e e  A i is  iss es p e pp  f e  p ec  e  A i is  y e i e y i i   e ce i e p y e s
10. Incentive Payment Conditions 

i e   e s e  s s is e  i s i i s  e  A i is  s  se c e ci y e s e eff s  p y e c  ce i e   e s e  i i  f y e  
ys f e   f e f i  c i i s e e    A i is s pp  f e  p ec  s ee  p i e    pp ic e pe i s  ice ses  i spec i s e ee  i e  

y e s e   i s i  f e s s ee  c p e e  i  cc ce i  e e i e e s e e f    e  A i is  s e i e   p c   i s i  c s s 
 e s isf c y i s i  f e s   i  cc ce i  e e s e e f  s e  s   ssi  y f i s i s  i i s efe e ce  i  ese e s  i i s  i  e 

 e i s i c i  i  i i i  e i   ecei e ce i e p y e s  i  s  i i  e i e  c se  f e  A i is
11. Contractor Shared Savings Arrangements 
f s e ei  i s e  y  c c  e   s e  s i s e e  e  A i is  ese es e i   e e i e e c s  f p c si   i s i  e s
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TERMS AND CONDITIONS

12. Maintenance of EEMs
s e  c e es  ees  s e  s  pe e  i i  e s i  cc ce i  e f c e s ec e i s  e e s e e f   s  

ep ce c s e p s  e  c p e s i  c p e  s pe i  ef cie  p c s  e s e s e pe se  s e s  i s  e e y ef cie  i i  s e 
e pec e   ep ce y f e e e y ef cie  i s    i  i s f si i   s pe i  e e y s i s ef cie cy  e s e s e pe se
13. Program/Terms and Conditions Changes

 e pe i es  e i e e s  e i i i i y   ese e s  i i s  y e c e  y e  A i is   y i e i  ice  e  A i is  
ese es e i  f  y e s   i  pp  f p ec s  y s    c ce   e  e   y i e i  ice  App e  pp ic i s i  e p cesse  e  

e e s  i i s i  effec   e i e f e p e pp  y e  A i is
14. Customer Information on Participation

e s e  s  e s  e y e i   se  efe e ce e s e s p icip i  i  e   e e e y s i s e i   e s e s p icip i  i  
e  f  e y p p ses  e s  e y s  eep s e s i f i  i  s ic  c e ce  s  e e cise e s e c e  i i  e c e i i y   s   

i e s e s i f i   y i  p y i  e p i  i e  c se  f e s e  e cep   e e e  e p ess y pe i e  y ese e s  i i s
15. Indemni cation and Limitation of the Program Administrator s Liability 

s e  s  i e ify  efe    ess  A i is  i s f i es  ei  espec i e c c s  f ce s  i ec s  e p yees  e s   ep ese i es f  
 i s  y   c i s  es  sses  e pe ses  i c i  e s e eys  fees  c s s i c e   e f ce is i e i y  isi   f  es i  f   e e  

 e   e pe f ce f y se ices  e   i  c ec i  i  e  es  c se   e e   e c se  i  e  i  p  y y c   e e  
c   issi  f e s e  y s c c  e   i  p y   y e i ec y  i i ec y e p ye  y y f e   y e f  se c s y f e  y e i e

 e f es  e e  e  y  e  A i is s e e i i i y  e ess f e e  f c i s  s  e i i e   p yi  pp e  ce i es i  cc ce i  
ese e s  i i s  e  e i s   e  A i is   i s f i es  ei  espec i e c c s  f ce s  i ec s  e p yees  e s  ep ese
i es s   e i e  e s e   y e  p y f  y e  i i   e f es  e e  e  y   s p  f e c si e i  f  p icip i  i  e  

e s e  i es  e e ses e  A i is   i s f i es f   i i s e   p y e  f  ce i e   f  y i i i y  c i  ss ci e  i  e 
s  e pe f ce f e s  e   ese e s  i i s

16. No Warranties or Representations by the Program Administrator
a.  A  A A     A A   A A  A  A  A FA    A   A  A A  A  

 A A   A A     A    A   F        A  A  
 X      A  A A  F A A  

A  F  F  A A A    A  A   A  A A   A   X A  F 
  A A    A   A  A  A  A  A  A A    A  A FA   

  F A A             A     A     
A    A   A  A A  A      A A  F  A  A A  A   A  A A

 A   A  A A   A A  A    A A   F A  F A    A  A A    F  
 A    A  A  A  A   A A  A A   A  A  A A       A  

A A
b. ei e  e  A i is   y f i s e p yees  c c s is esp si e f  e e i i   e esi  e i ee i   i s i  f e s is p pe   c p ies i  

y p ic  s  c es   i s y s s  e  A i is  es  e y ep ese i s f y i  e i  e e e s  e e y s i s  e c ie e  y e 
s  e e cy  s fe y f e s

c. s e  c e es  ees  i  is s e y esp si e i ec y se   i s  e   i i ec y se   e ice f  i epe e  e pe   e  A i is
 f   spec s f e s  e e   i c i    i i e   se ec i  e e ip e  se ec i  c c s  pe f  e  i spec i  e   e e ip e  

e s i   e e ip e  is i   i  e   c i i  e s i   e e ip e  is f e f c e  esi  speci c i s  si e  c p ci y se ec e  y e s e  
  e s e is p pe y i s e   s i e f  s e s p p ses   e e i i  if  s p pe y pe f e

d. s e  ees  c e es   A i is  is   f c e  f   e y e e  i  e s e  is i i  f    e pe  i  e   y e ip e   

e. y p icip i  i  e  e s e  c e es  ees   c i i y y e  A i is  i c es y i  f s fe y  c e  e  c p i ce e ie
f. e p isi s f is ec i   s  s i e e e i i  c ce i   c p e i  f e s e s p icip i  i  e 
17. Equipment  Contractor Selection and Contracting

s e  is esp si e f  se ec i   p c si  e s  se ec i   c c i  i  e esi   i s i  c c s  e s e  s  e esp si e f  e f c
i   s c  c c s  f  ss i   e s ee   e i e e s  pp ic e s  e i s  c es    e c c s  e p pe y i e  ice se  

 i s e  i s i  e f e i  e s e  c e es  e  A i is  ese es e i   e y  e   c c   p icip e i  is  
 p i e e ip e   se ices  e  A i is  s  s e i   e c e ce i  e ip e  f  e 

18. Removal of Equipment 
e s e  ees  s  c i i  f p icip i  i  e   p pe y e e  isp se f  ecyc e e e ip e  ps  c p e s i  cc ce i   pp ic e 
s  e i s  c es  e s e  ees   e i s  y f e e  e ip e  i  e s e f e s   e se ice e i y f y f i e f e  A i is

  ss es  is   i i i y ss ci e  i  e e se  isp s  e e f
19. Energy Bene ts 

e   e e e y c s  s i s e i e  y s e  e  A i is  is e i e   % f e e e s  i s ss ci e  i  e s  i c i  i  i i i  
 p c s   e  i es  c e i s  p c s ss ci e  e e i  e  y e i  i i i i e  fe e  s e  c   p   e i   p   s

e  i es   ees   see  y i   e s e
20. Customer Must Declare and Pay All Taxes 

e e e s c fe e  p  e s e   p icip i  i  is  y e e y e fe e  s e   c  e e  e s e  is esp si e f  ec i   
p yi   s c  es  e  A i is  is  esp si e f  e p y e  f y s c  es
21. Counterpart Execution; Scanned Copy 
A y   ee e s  c e s e i i  si e e e  e e  y e e ec e  i  se e  c e p s  e c  f ic  e  e ec e  s  e ee e   e  i i   

 f ic  e e  s  c s i e e  e s e i s e  A sc e   e ec ic y ep ce  c py  i e f s c  ee e s  c e s e i  e si es f 
e p ies s  e ee e   i i   y e i ce   s i e  i  y c i   p cee i  s c pe e  e i e ce f e e ec i  e s  e is e ce f s c  ee e s 

 c e s i s i  e f i e  i i i y  p ce  e e   i i  e ec e  c e p  f e s e  i  e e i e e   e i i i y f s c  
i i  e ec e  c e p  f e s e s  e p e

22. Miscellaneous
a. p  e i s e f  e c e ie ce f e p ies y  e   e c s e  s p  f ese e s  i i s
b. f y p isi  f ese e s  i i s is ee e  i i  y y c   i is i e y i  is ic i  s c  i  s   i i e y e  p isi   e 

e i i  p isi s s  e i  i  f  f ce  effec  i  cc ce i  ei  e s
c. ese e s  i i s s  e i e p e e   e f ce  cc i   e s f e s e f e s
d.  e e e  f y c ic   i c sis e cy e ee  ese e s  i i s  y  e i s  ese e s  i i s s  e c i
e. cep  s e p ess y p i e  e ei  e e s  e  i c i   e e   ese e s  i i s  e  e i s ess s c  i c i   e e  is 

i  i i   si e  y  y i e  f ce  f e  A i is
f. e p isi s f ec i s              i c i  y e  sec i s e ei   speci es y i s e s  i  s i es e i i  s  s i e e e i

i   e pi i  f e s e s p icip i  i  e 

The Narragansett Electric Company 
d/b/a Rhode Island Energy 

Docket No. 22-49-EL 
Attachment MDC 1-7 Supplemental 

Page 7 of 7



The Narragansett Electric Company 
d/b/a Rhode Island Energy 

Docket No. 22-49-EL 
In Re:  Rhode Island Energy Advanced Metering Functionality Business Case and 

Cost Recovery Program 
Responses to Mission:Data Coalition’s First Set of Data Requests 

Issued on January 31, 2023 
   
 

Prepared by or under the supervision of:  Wanda Reder and Philip J. Walnock 

MDC 1-10 Supplemental 

Request: 

See AMF Book 1 at 55:8-9 where Mr. Walnock and Ms. Reder indicate, “AMF will animate the 
market for third-party products and services by enabling customers to share energy usage 
information with authorized entities.” 

(a) Does Rhode Island Energy have any quantitative targets (in terms of number of 
third parties, number of customers using third party enabled services, or any other 
metric) by which it will evaluate the success or failure of market animation? 

(b) If yes, please provide those targets and a detailed explanation for each. 

(c) If no, please explain in detail why no quantitative targets were developed.   

(d) Has Rhode Island Energy conducted any interviews, research or surveys of third 
parties that have in any way informed the Company’s proposed functionality?  

(e) If yes, please provide copies of documentation (including meeting summaries). 

(f) If yes, please explain in detail, and provide specific examples of, how the 
Company’s proposal has been modified by such interviews, research or surveys in 
order to animate the market for third parties.   

(g) If no, please explain in detail why no interviews, research or surveys of third 
parties were conducted. 

Original Response: 

(a)-(c) On February 10, 2023, the Company filed a Motion to Object to Data Requests by 
Mission:Data Coalition Nos. 1-3, 1-5(a), 1-6, 1-7(c)-(g), 1-8, 1-9, and 1-10(a)-(c) and 
Motion for a Protective Order With Respect to Mission:Data Coalition Data Request Nos. 
1-5(a) and 1-7, in which it asserted an objection to this data request.  That motion remains 
pending, and pursuant to the direction provided in Public Utilities Commission 
(“Commission”) counsel’s February 16, 2023 email, the Company is not providing a 
response to this data request at this time.  To the extent required after the Commission 
rules on the Company’s objection, the Company will provide a response as and when 
directed. 

 
(d) No, Rhode Island Energy has not conducted any formal interviews, research or surveys of 

third parties to inform proposed functionality; however, through the Power Sector 
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Transformation (“PST”) Advisory Group process, the Company engaged in multiple 
meetings and sessions over several years that informed the content for the AMF Business 
Case.  Enabling third party products and services was one of the topics of discussion with 
the AMF/GMP Sub-Committee of the PST Advisory Group.  These stakeholder members 
represent a broad spectrum of interests ranging from environmental and clean-energy 
groups to low-income, community, and business interests, as well as non-regulated power 
producers (“NPPs”). See Figure 1.3: PST AMF and GMP Sub-Committee Meeting 
Schedule of the AMF Business Case, Bates Page 18.  Through this stakeholder process, 
the Company incorporated feedback from the Sub-Committee members regarding the 
timing of Green Button Connect functionality through the Customer Portal in the AMF 
Functionality Roadmap (Figure 6.1 of the AMF Business Case).  For example, based on 
the input from the AMF/GMP Subcommittee, the Company advanced Green Button 
Connect into Group 3 (i.e., planned within six months after deployment starts). 

 
(e) Please see Attachment MDC 1-10 for a copy of the AMF Data Governance and Data 

Security slide deck presented to the AMF/GMP Subcommittee at the August 16, 2022 
PST Advisory Group meeting.  There are no additional meeting summaries to share.   

 
(f) See the response to subpart (d), above.  
 
(g) Rhode Island Energy did not conduct interviews, research or surveys of third parties 

because it was able to rely upon and leverage the prior experience of PPL Corporation’s 
affiliates in Kentucky and Pennsylvania.  In addition, the robust stakeholder process 
through of the PST Advisory Group provided multiple perspectives regarding the 
enablement of third party services and products, among other issues that is reflected in 
the content of AMF Business Case.  See also the response to subpart (d), above.  

 
Supplemental Response: 
 
Pursuant to the Chairman of the Public Utilities Commission’s Procedural Order regarding the 
Company’s objection to Mission:Data Coalition’s Data Request 1-10 (a) through (c), the 
Company responds as follows: 
 
(a) No, the Company has not established any quantitative targets due to unknowns in the 

marketplace currently.  To understand potential third-party service involvement and 
measure the success of achieving impact of the market for third party engagement, the 
Company intends to track and report on the counts of customers exporting their Green 
Button Connect data.  See Section 14.1 and Figure 14.1: Reporting Metrics in the AMF 
Business Case (Bates Pages 197-198).   
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(b) See the response to subpart (a), above. 
 
(c) See the response to subpart (a), above. 
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